
MANAGED NETWORK SERVICE AGREEMENT 

This Managed Network Service Agreement ("Agreement") is made and entered into this 
10th day February, 2025, by and between KNOXVILLE UTILITIES BOARD, a municipal 
utility created pursuant to the Charter of the City of Knoxville, Tennessee, with offices at 445 S. 
Gay Street, Knoxville, Tennessee 37902 ("KUB"), and LENOIR CITY UTILITIES BOARD,

a multi-service municipal utility created pursuant to the laws of the state of Tennessee with 
offices at 7698 Creekwood Park Blvd. Lenoir City, Tennessee 37772 ("LCUB"). 

RECITALS 

A. KUB is a municipal utility established pursuant to the Charter of the City of
Knoxville, Tennessee, with jurisdiction, control and management of the distribution of utility 
services by the City of Knoxville. 

B. LCUB is a multi-service municipal utility established pursuant to the laws of the
state of Tennessee, with management and control of distribution of utility services by the City of 
Lenoir City. 

C. LCUB desires for KUB to provide network support and monitoring for the
broadband network and related servers serving the LCUB broadband system. KUB is willing to 
provide managed network service under the terms and conditions established by this Agreement. 

IN CONSIDERATION of the agreements and undertakings of the parties s�ated herein 
and other good and valuable consideration, the parties agree as follows: 

1. Core Router Support. KUB will support LCUB 's network staff in managing
trouble events, patching and other minor project related activities for LCUB's
core routers.

a. KUB will provide assistance with the log analysis, patch and update
review, configuration changes, trouble analysis, assistance with code
creation and review for network additions, performance optimization,
custom business circuit configuration, maintaining upstream DIA circuits,
and other general router configuration and maintenance services.

b. KUB shall provide resources capable of supporting Nokia, Cisco,
RouterOS and other routing platforms. Although KUB does not have
specific experience with Arista EOS our Certified Network Engineers
have a wide level of knowledge of enterprise routing platforms and will
p_rovide best effort support for Arista based systems. 

2. Access Equipment Support. KUB will support LCUB 's network staff in
managing trouble events, patching and minor project related activities for their all
Adtran access level equipment.

a. KUB will provide best effort technical support for POP/Communication
Office OLT sites running AdtranAccess equipment.
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